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Dardan Security Services 2023

Protecting brands and
reputations for over 50 years



Founded in 1973 and still privately owned,
Dardan Security retains the unique flexibility
to react to both our clients’ needs and
emerging threats, risks, and technologies.
We have built an incredible team of
specialists to provide an evidence-based

and holistic service.

Over the last 50 years, we have consistently
delivered security solutions and partnered with
organisations where their cultures are diverse,
and their requirements have been challenging
nevertheless ensuring results are delivered.
We have valuable experience of a wide range
of security and customer service issues, and
designing cost-effective and optimum solutions
based on individual needs.

Currently, we provide mobile solutions to more
than 700 clients across over 4,000 individual
locations with around 180,000 scheduled tasks
per annum. We responded to over 7000 alarm
responses in 2022. We also provide 14,000 hours
of static guarding per week at 66 locations across
the UK.

Dardan Security has enjoyed organic and
sustainable growth, which is reflected in one of
our core beliefs: to build impeccable relationships
with our clients. This means not just delivering
what our clients need but discovering more about
their unique culture to learn where we can add
value. This theme underpins everything we do,
whether it’s our front-of-house team making a
great first impression or the assurance and peace
of mind we provide with physical security.

We also strongly believe in working with and
retaining clients that are aligned with our own
values. Our clients have access to every level of
our organisation, from our on-the-ground security

officers through to our board of directors, so strong

relationships are crucial for us.
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Our Vision

To be a trusted partner for security solutions through
intelligence, innovation, and influence.

Our Mission

Be ethical, be authentic, be agile, and be smart. We do our
best and then do a little more, every time.

Globally aware and with international expertise, we have the
skills and experience to respond to ever-evolving threats and
changing situations.

We are agile, capable of adapting to the political, economic,
and social climate. We monitor shifting legislative changes
and tune into our clients’ industries so that we understand
their challenges and can add the most value.

Our operational depth is reflected by the security know-how
of our management team. Inspired to stay one step ahead,
we continually invest in research and core services to deliver
state-of-the-art security solutions.

We are committe l)
quality, reliability,{@nd
integrity and take pride

in all that we do, aiming

to exceed the expectations.
and needs of our glients.
To.achieve this, we have
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Our Core Values

Our values guide the way we work with
our clients, customers, suppliers, within
our communities, and with each other.
In essence, our values are our identity.
They contribute to the overall success
of the company because they help us
grow and develop and shape the way
we work.

Our values are centred around our
services, people, and culture.

Respect
Trust
Integrity

Teamwork
Commuication

Retention of
core contracts

Growing
the business




Dardan’s smart security
solutions go far beyond
safeguarding your buildings,
property, and staff. We combine

the best in technology and
physical guarding to protect
the most valuable asset of
all: your reputation.

Our pedigree comes from many years of experience
protecting a broad range of industries, including clinical,
biotech, pharmaceutical, research and development
centres, aviation, oil and gas, education, critical national
infrastructure and corporate head offices and locations.

Our services:

* Manned guarding * Specialist training
+ Concierge security * Access control and CCTV
+ Close protection security systems
» Specialist event planning and » Trend analysis
management * Security compliance
* Security intelligence services » Remote monitoring and access
* Reception services control
« Post room services * Security risk management
consulting

* Key holding and alarm response

* Investigations
* Mobile patrols 8

* Asset protection and disaster/
emergency response

» Lock and unlock services

* Vacant property services
R * Specialised security and

business continuity planning



Memberships and Accreditations

APPROVED
CONTRACTOR

SIA Approved
Contractor Scheme

This scheme provides a recognised
hallmark of quality within the
private security industry. Dardan is
accredited by the Security Industry
Authority (SIA) and is ranked in

the top five percent of security
providers in the scheme.

THE APPROVED CONTRACTOR SCHEME
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ACS Pacesetter Approved
Contractor Scheme

The Approved Contractor Scheme
Pacesetters membership is
exclusive to the top 15 percent

of the 860 accredited contract
security guarding companies in
the UK. We are proud to have
achieved this level of distinction.
We're committed to retaining
membership of this elite group and
further improving our scores.

ISO Accredited Integrated
Management System

We operate an integrated
management system (IMS),
accredited to 1ISO 9001:2015;
1S045001:2018 (health and

safety), ISO 14001:2015
(environmental), and BS10800
(security management). Along with
the specific British standards that
Dardan complies with, the IMS helps
maintain strong policy and process
management and control. Policies
are accessible to all staff through
the employee intranet and our
operational systems.

NSI Guarding Gold Status

The National Security Inspectorate
(NSI) is recognised as the leading
certification body for the security
and fire protection industries in
the UK. Gold Approval signifies
that, in addition to compliance
with industry-specific standards,

a company operates a quality
management system and is
compliant with BS EN 9001.

Dardan is audited by the NSI twice
a year, consisting of seven days
between our offices and customer
sites. We've held the NSI Gold
Standard for Security Guarding

as well as Health, Safety, and
Environmental for over 15 years.

CYBER
ESSENTIALS

CERTIFIED

Cyber Essentials

Cyber Essentials is an effective,
Government backed scheme

that will help you to protect your
organisation, whatever its size,
against a whole range of the most
common cyber attacks.
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In addition, Dardan Security has R Hh H "\F\
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 CSSC Founding Company and Chair of Eastern Region
» City Security Council

+ City of London Crime Prevention Association

* Chair of Cambridge Regional Security Forum

* TrAC Apprenticeship Member

» SafeContractor

* NASDU Accreditation

* Cyber Essentials Accreditation




We’re Carbon Neutral!

In 2020, Dardan joined forces with eco-friendly business Make It Wild to
annually offset 480 tonnes of CO?%e through the planting of 131 trees at
Dowagill Grange in Summerbridge, North Yorkshire.

The new Dardan Security Woodland offsets our carbon footprint and
creates a lasting legacy: we're protecting wildlife for the future and
have been protecting brands and reputations for over 50 years!

Dardan has a five-year strategy to become Carbon Negative.

DARDAN

SECURITY

Want to know more?

More details about the company, our
services, and success stories can be
found at www.dardansecurity.co.uk




